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Learning Overview 

  
If you were looking for an “Introduction to Public Sector Program/Service Innovation 
101, 201, 301, 401, and 501” combination course, the Innovation in the Public Sector  
NCPSI Briefing is all that and more.  The key to the content and delivery of this 
workshop is that it is based on pure experience-based learning.  
 
Hour-by-hour the Innovation in the Public Sector NCPSI Briefing walks you through the 
process of building an innovative experience.  The goal of the Briefing is to answer all of 
the who, what, where, when, how and why innovation questions.  It is also intended to 
help everyone understand that innovation in the public sector is “No longer a 
novelty…today a necessity”. 
 
Innovation is possible in all public/private non-profit sector programs or services.  
Innovation is also alive inside of everyone.  Innovations are never too small nor to 
simple to be important to someone else somewhere.  Become part of NCPSI product 
development….attend and take part it the Innovation in the Public Sector NCPSI 
Briefing. 
 
 
 


